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USING THE KNOWLEDGESMART POWER BI GENERAL SURVEY REPORT 

This Power BI Skills General Survey report is provided to illustrate the range of data analysis possible 

once you have collected the General Survey and Skills Assessment data from your organisation. 

The report we provide to you is pre-populated with General Survey and Skills Assessment 

demonstration data, making it easy for you to explore the visualisations before capturing your own 

organisation's skills and knowledge.   

To use the report, you will need the free version of the Microsoft Power BI desktop version.  A 

license is often included with an Office 365 subscription.  Microsoft Power BI desktop may be 

downloaded free from here https://powerbi.microsoft.com/en-us/desktop/ 

 

This report comprises a mix of different types of General Survey and Skills Assessment data 

visualisations in sections. 

• Invite History 

• Survey Response Summary 

• Survey Responses 

• Background User Data 

• Results Analysis 

To customise the report theme or theme colours go to 

view themes and select the drop-down arrow as shown 

below. Select customize the current theme to update the 

report colours individually or apply a new theme. You can 

also upload your unique Power BI theme in . JSON file 

format. 

 

 

 

 

https://powerbi.microsoft.com/en-us/desktop/
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Let's Get Started! 

• Open the General Survey Power BI report using Microsoft Power BI Desktop. 

 

• This report is pre-populated with demonstration data so that you can work with the filters 

and data visualisations before loading your data. 

 

• The best way to learn about the Power BI visuals is to get stuck in and use the report.  There 

are three ways to move from one report page to the next: 

 

o Use the navigation buttons (Ctrl-click)  on Page 3, Navigation Home.  

o Use page name tabs at the bottom of the screen to move around the report. 

o Use the bookmarks to move between your report pages. 

 

 

 

 

• There is a 'Home' button on each page, which will bring you back to the Navigation Home 

page.      

 

 

 

• There is a 'Reset' button on the filter pages, which will clear all the filters set for that group 

of visuals. You will also find a 'Reset' button on a number of the visuals pages; it has the 

same effect of clearing all filters. Any text entered in a 'Search' box of a filter must be 

deleted manually when a reset is required.    

 
 

 

 

 

On the following pages of this Help Note, we look at each page in the Power BI report in more detail. 

Please note: Power BI desktop buttons only work when the CTRL key is combined with a left-mouse click.  

To make selections of multiple filter options in one filter panel then hold down the CTRL key whilst 

making the selection. 
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The Start Page is the opening image and title. When you create General Survey reports for your 

organisation you may replace the logo, image, and text with your own. 

 

 

 

Read Me First - Page 1  

As the title says, start reading here. 
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User Guides - Page 2 

From here, you can download this User guide, one on how to update the report with your data and 

view Help videos. 

 

Navigation Home - Page 3 

From this page, you may navigate around the General Survey report. Hold down the CTRL key while 

left-clicking your mouse button to move to a specific page. When you are on any page, you may 

return to the Navigation Home page by clicking on the 'Home' button (while holding down the CTRL 

key). 
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The individual buttons can be dragged around the page. Left-mouse click on the button, keep the 

button depressed, and drag it around. You could create a group of favourite buttons for those pages 

you find most useful. 

 

Filter Page - Page 4 

On this page, you will find a series of filters that affect most visualisations. To activate a filter, click 

on a box or on the filter name. In the example screenshot below, the filter is set to filter all 

visualisations to only show users from London, focusing on Facilities Management.  

Select a combination of filters or only one before starting to look at your visualisations. Active filters 

show as black squares. To make more than one filter functional in a selection panel, hold down the 

CTRL key while selecting the filter. If some filter options appear blank, your user data does not 

contain these data fields as yet. You can easily add additional user data, such as job title, using the 

'Manage User Data' page from your admin dashboard.   

 

 

 

 

 

 

 

 

 

To reset the filters on Page 4 click on the 'RESET' button whilst holding down the CTRL key. 

Occasionally Power BI does not reset the filters completely cleanly. You may have to click in a 

few selection boxes to complete the reset. If you have used any of the 'Search' functions in the 

filter panels the data will have to be manually deleted. The HOME button will take you back to 

the Report Navigation page. 

Experiment with a few settings to see what effect they have on your visualisations. 
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INVITE HISTORY 

Pages 5-6 

The first bar chart shows the number of survey invites segmented by result status (complete, in 

progress, and not started). The segment colour legend is shown top-left. Filter down to a specific 

account name, invite sent date, or expiry date by using the on-screen filters. 

 

 

The following report page shows an invite dashboard with four different visualisations. The filters 

are in sync with selections made on the previous invite report page. On this dashboard, you can see 

the following charts: 

Top left: number of users vs. the number of survey invites issued 

Top right: count of Survey User ID by user status (employee, interviewee, contractor, teacher, 

student), bottom left: count of survey invites per year (segmented by result status) 

Bottom right: Count of survey User ID per Survey Name. 
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SURVEY RESPONSE SUMMARY 

Page 7 

On this page, you will see some summative data based on your 

survey responses. On-screen filters are available. The top-left shows 

the number of survey respondents per region. You can easily 

update the available on-screen filters to other data fields if 

applicable. If you make changes to the page, remember to update 

the bookmark for this page. 

 Our data field 1 in the demonstration data is office location, so we 

used this to show the region. 

Top-right we show the count of survey responses by job role. The 

job role/job title field comes from our user data and will not be 

populated unless you have job titles completed under your user 

data. 

Bottom left, we look at the number of completed responses per 

month. You can adjust the date hierarchy as needed and easily 

show the data per year, per day, or quarter. 

Bottom right, we count the number of responses by region using 

our data field 1 again. 
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SURVEY RESPONSE PAGES 

Page 8-14 

 

 

Each survey response has 4 layout areas, and each layout area has a chart or matrix table. Update to 

a different chart if it will help you display your specific survey responses more optimally. 

These pages are based on the KnowledgeSmart digital transformation survey, which forms part of 

the KnowledgeSmart published survey library. If you are analysing a different survey you will need to 

open up the visualisation pane for each chart and update it to your fields. In some cases, you will 

need to use the filter panel as well. 

When we select the chart shown below and open the filter panel, we notice that we are looking at a 

specific question name. You will need to select the question name you wish to analyse. In most 

cases, you will need to use the data field GS Question Detail from your GS Questions Data inside the 

filter panel to filter to a specific question. 

Use matrix tables to show more wordy responses (typically free-text responses) and bar charts or 

other charts for shorter responses. 
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Top-right of each survey response page, you will see the name of the survey and your account name. 

You can update this from the filter panel as well. See below. 

 

 

 

In some cases, you will need to filter to the candidate answer (GS CandidateAnswer) to show that 

detail on your chart. 
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The report includes 6 survey response pages, but you can easily add more simply by duplicating one 

of the pages, renaming it, and updating it. 

 

TEAM DASHBOARD 

Page 14 

 

The next page helps you visualise your team data. If you do not have any KnowledgeSmart teams or 

managers, these visualisations will not populate once you update your data. 

Read the chart titles for detail on each chart. 
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BACKGROUND DATA  

Page 15-16 

Here you will see a dashboard with all background data captured for your 

organisation. Keep in mind the data capture of background information is 

not compulsory, and you have to switch this on via your interface 

settings. 

Background fields include Learn Country, Primary Learning Method, 

Frequency of Use, Primary Industry, and Primary Industry. 

 

The next page offers some benchmark comparisons. 

The shared axis is set to data field 1 (office location in our demo dataset), 

but this can easily be swapped out for test name, account name, or one of your data fields. Before 

you add a new field, always check if there aren't any existing filters on that chart already. 
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RESULT ANALYSIS 

Page 17-22 

The next group of visualisations focuses on your results data. There are some on-screen filter 

options but always keep your other filters in mind when making your selections. Hover your mouse 

over the filter icon on the visual header to quickly see if any filters are applied. 

 

 

 

The horizontal bar chart measures score (in green) and elapsed time (in blue). There are two average 

lines so that you can compare your results against the company average. The average company 

score is in red, and the average elapsed time is in black.  

The Result Score Grade filter helps you focus your visualisation on a specific group of results. 

• Priority Development – Scores between 0-49% 

• Consider Development – Scores between 50% and 79% 

• Star User – Scores of 80% or higher 
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** Swop our the GS UserFull Name X-Axis Field for GS UserID or GS UserInviteID if you don't want to 

display full names. 

 

 

The next visualisation is a result scatter chart. 
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A scatter chart shows the relationship between two numerical 

values, and in our case, it is the average score versus the average 

elapsed time. We have also colour coded and grouped the results 

based on our result score grade. 

 

There are two average lines that you can use to compare your results to, average company score 

and company average elapsed time. The average company score is shown in dark blue and the 

company elapsed time is in red. 

Use the Zoom slider feature (as per the above red rectangles) to zoom in and out of the scatter chart 

as required. 

If you hover your mouse over the scatter icon, you will notice a tooltip with more information. 

 

Next, we look at a general statistics page. 
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On the left-hand side, you can view some key statistics, and on the right, your highest and lowest 

raking users as far as assessment score is concerned. 

 

Benchmark Data is the next category. 

 

The shared axis is set to test name,  but this can easily be swapped out for account name or one of 

your data fields. Before you add a new field, always check if there aren't any existing filters on that 

chart already. 
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It is possible to incorporate a KnowledgeSmart global benchmark score or elapsed time but keep in 

mind we only offer global benchmark data for our main assessment titles (AutoCAD, AutoCAD Civil 

3D, Revit MEP, Revit Structure, and Revit Architecture). If you have customised an assessment, a 

global benchmark comparison might be misleading due to the significantly different module 

structure. In the above example, the global benchmark score is in red at the top and the global 

elapsed time is in black on the bottom chart. 

 

** Use your filter panel to filter your skills assessment results by one of your survey responses or a 

group of survey responses for additional insight. 

 

The last page offers an example of a results dashboard where we are viewing 2 different 

visualisations. Use the result score grade filter to view statistics for a specific segment of your data. 

 

Chart 1 (top) allows you to view the average score (blue), average elapsed time (yellow) per Office 

Location.   

Office Location is one of the data fields on our demo dataset. If you have not defined your data fields 

under users, then you can choose a different field to group your results assessment title. 

Chart 2 (bottom) allows you to view the average score (blue), average elapsed time (yellow) per 

year.  


